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Please choose from the drop down boxes and buttons below to tell us about your current
status and preferences.

1. What is your major field of study? Choose your program:
l School of........... l

2. What is the highest level of education you have completed up to now?

l 30 or more hours of college credit .

3. Which type of class do you most prefer?

| Online

4. When would you prefer to attend class?

I Morning (8 a.m. - 12:00 p.m.)

5. Does the number of students in your class affect your learning experience?
OYes ONo

6. What is the average number of hours you work in a week?
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7a. Please indicate your assessment for the program or service in each of the areas identified
below using the following scale: very satisfied, satisfied, dissatisfied, very dissatisfied, and not
applicable (N/A).
Very . o Very
Satisfied Satisfied | Dissatisfied Dissatisfied N/A
Library:
Access to books, periodicals
and media O O © O O
Access to
databases/technology O O © O O
Availability of study space O O O O O
Access to library buildings O O O Q O
Ease of online access O O O O O
Quality and usefulness of
information on the website © O O O
Level of]
courtesy/professionalism O O O O O
exhibited by staff]

2 ©2007 The University of Houston Victoria
-t 3007 N. Ben Wilson, Victoria, TX 77901
‘ (361) 570-4848, Toll Free in Texas (877) 970-4848

Questions / Comments To: Webmaster
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7b. Please indicate your assessment for the program or service in each of the areas
identified below using the following scale: very satisfied, satisfied, dissatisfied, very
dissatisfied, and not applicable (N/A).

Sa\éii ;‘Ye q Satisfied | Dissatisfied Diss\ggﬁe q N/A
On-line Course Support:
Availability of support
tytechnilcj:goans O O O O O
WebCT orientation O O O O O
uality and usefulness of
in(fzorm?t,ion on the website O © ©
Level of]
courtesy/professionalism O O O O O
exhibited by staff]
Academic Center:
Hours of operation O O O O O
Testing services O O O O O
Tutoring services O O
uality and useful of
in(fgorm?tlion orl{| theuv?/:;zite O © © © O
Level of
courtesy/professionalism O O O O O
exhibited by staff]
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7¢. Please indicate your assessment for the program or service in each of the areas identified
below using the following scale: very satisfied, satisfied, dissatisfied, very dissatisfied, and not
applicable (N/A).
Sa\éi('as ;“Ye q Satisfied | Dissatisfied Dis:ae'zcir;lﬁe q N/A
Career Services:
Job fairs and employer panels O O O O O
Job postings O O O O O
Career planning (includes:
creating portfolios, resume
writigng, networking and O O O © ©
interviewing)
Online presentations O O O O O
uality and usefulness of
in?orm;:/ion on the website O O O O O
Level of]
courtesy/professionalism O O O O O
exhibited by staff
Financial Aid:
Availability and ease of]
information regarding O O O O O
programs
Ability of staff to answer|
R questions O © O O O
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Communication regarding
application status O O O O O

Overall satisfaction with
procedures O O O O O
Hours of operation O O O O @)

Quality and usefulness of]
information on the website O O O O O

Level of]
courtesy/professionalism O O O O O

exhibited by staff]

_<Back | Next> |

©2007 The University of Houston Victoria
3007 N. Ben Wilson, Victoria, TX 77901
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7d. Please indicate your assessment for the program or service in each of the areas
identified below using the following scale: very satisfied, satisfied, dissatisfied, very
dissatisfied, and not applicable (N/A).

Very
Satisfied

Satisfied

Dissatisfied

Very
Dissatisfied

N/A

Admissions & Records:

Web application process
(Texas Common Application)

O

O

Web course registration
process
(self registration)

Quality and usefulness of]
information on the website

O

O

O

O

O

Level of]
courtesy/professionalism
exhibited by staffi

Hours of operation

UHV Policy appeal process

Graduation Application process

Important Dates and Deadlines
information on website

Communication regarding

application status

C 10 |00 O

| O 000 O

OO |00 O

O |10 |00 O

O | O 000 O

<Back| Nex,t>v|
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7e. Please indicate your assessment for the program or service in each of the areas
identified below using the following scale: very satisfied, satisfied, dissatisfied, very
dissatisfied, and not applicable (N/A).

Very . S Very
Satisfied Satisfied | Dissatisfied Dissatisfied N/A
Billing and Fee Payment:
Ability of staff to answer
questions O O O O O
Overall satisfaction with
procedures O O O O O
Hours of operation O O O O O
Quality and usefulness of]
information on the website O O O O ©
Level of]
courtesy/professionalism O O O O O
exhibited by staff,

Next> |

s ©2007 The University of Houston Victoria
I 3007 N. Ben Wilson, Victoria, TX 77901
4 (361) 570-4848, Toll Free in Texas (877) 970-4848

Questions / Comments To: Webmaster
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7f. Please indicate your assessment for the program or service in each of the areas identified
below using the following scale: very satisfied, satisfied, dissatisfied, very dissatisfied, and not
applicable (N/A).

Very . o Very
Satisfied Satisfied | Dissatisfied Dissatisfied N/A

Student Services and
Leadership:
Opportunities for involvement

in student government O O O O O
Opportunities for involvement

student newspaper O O O O O

Disability services and o o o o o

handicap accessibility

Access to student health
services, such as on-line O O O O O
[referral services

Student voice in college

policies O O © © ©
Commencement O O O O O
Opportunities for involvement
in campus activities/student O O O O O
organizations
Level of]
courtesy/professionalism O O O O O

exhibited by staff]
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79. Please indicate your assessment for the program or service in each of the areas
identified below using the following scale: very satisfied, satisfied, dissatisfied, very
dissatisfied, and not applicable (N/A).

Very . S Very
Satisfied Satisfied | Dissatisfied Dissatisfied

N/A

Academic:

Fairness of testing and
grading system in your
major field of study

O
O
O
O

O

Quality of instruction in your
major field of study

Responsiveness of your
instructors

Attitude of the faculty
toward students

Availability of required
courses

Availability of your advisor

Quality and usefulness off
information provided by your
advisor;

SN CINCH NG NG NG
o OO O |0 |0
o 0O |0 |00
o |00 ]|]O |0 |0

O [OlO|]O |0 |0

General:

Fairness of rules governing
student conduct at UHV| > O O

1/16/2008 3:55 PM



UHY :: Student Opinion Survey http://www.uhv.edu/survey/Student_Opinion/student_opinion.asp

Academic probation and

Quality and usefulness of|
information on the UHV
homepage

Handicap Accessibility

suspension policies O O O O O

Campus diversity O O O O O
Opportunities for student

employment on campus O O O O ©

Campus security O O O O Q

Parking O @) O O O

Classrooms @) O O O O

O O O O O

O O O O O
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