Student Opinion Survey
F2007

The Student Opinion Survey was developed by the UHV survey Committee in 2007 and
administered in F2007 by Student Services. The survey is 100% online and posted on the
institutional web site. The survey was announced to the students enrolled in online classes via
WebCT on 10/3/2007. The announcement was also emailed to the students who did not take
online classes via their personal email. A follow-up notice was sent out on 10/17. The Student
Services also contacted the students by phone to remind them of their participation. The survey
was closed on 11/19/2007.

Of the 2,784 students enrolled in F2007, 486 responded to the survey, with a response rate of
17.5%.

Among the respondents:
e 54% are undergraduates, 70% female, and 95% US citizens.
e 20% are under twenty-four years old, 50% between 25 and 39 years old and 30% over 40
years old.
e Over 55% are married, Over 50% have dependent children, and 47% are primary income
earners of the family.
e 60 % work full-time while attending school. 11% work between 30-29 hours per week.
Only 11 % do not work while attending school.
60% are White, 12% Black, 16% Hispanic
36% are from FB-Wharton area, 32% from Victoria area, and 14% from Houston area.
41% prefer online classes, 27% prefer blended classes, 28% prefer face-to-face classes.
32% prefer attending classes in the evening, 20% prefer in the morning, 31% prefer
online.
e 60% do not think that the size of the class affects their learning.

The respondents answered the 67 questions about their satisfaction related to the university
services concerning the aspects of academics, library, admission, financial aid, student services,
and campus security.

e All questions received the satisfaction rating (satisfied & very satisfied) above 70%.
e 54% of the questions received the satisfaction rating of over 90%.
e 87% of the questions received the satisfaction rating over 80%.

Based on the scale of 1 to 4, from very dissatisfied to very satisfied, the average scores of all the
questions are 3 and above.

Students are very satisfied with the staff courtesy and professionalism at all offices. They are less
satisfied with the availability of classes and student involvement in campus activities.
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Survey Results
1. What is your major field of study?
Frequency Percent

School of Arts & Sciences 141 29.0

School of Business

Administration 182 374

School of Education &

Human Dev. 134 27.6
Nursing 16 33

missing 13 2.7

Total 486 100.0




1_Major

Frequency Percent
Accounting 20 4.1
Applied Arts & Sciences 24 4.9
Biology 8 1.6
Communications 11 23
Computer Science 22 4.5
Counseling 17 3.5
Criminal Justice 10 2.1
Curriculum and Instruction 13 2.7
Economic Development and
Entrepreneurship 4 8
English 5 1.0
General Business 30 6.2
Global MBA 16 33
History 4 8
Interdisciplinary Studies 67 13.8
més)mphnaly Studies 12 25
Management 28 5.8
Marketing 6 1.2
Mathematical Sciences 8
MSN 2
Psychology 38 7.8
RN to BSN 15 3.1
Special Education 5 1.0
Strategic MBA 75 15.4
Teacher Certification 14 2.9
missing 20 4.1
Total 486 100.0




2. What is the highest level of education you have completed up to now?

Frequency Percent
30 or more hours of 112 230
college credit
Associate Degree 151 31.1
Bachelor’s Degree 191 39.3
Master’s Degree 30 6.2
Doctoral Degree 2 4
Total 486 100.0
3. Which type of class do you most prefer?
Frequency Percent
Face to face 136 28.0
Online 201 414
Blended (face to face and online) 133 27.4
ITv 1 2
No Preference 15 3.1
Total 486 100.0
4. When would you prefer to attend class?
Frequency Percent
Morning 99 20.4
Afternoon 33 6.8
Evening 155 31.9
No Preference 44 9.1
Prefer Online Courses 155 31.9
Total 486 100.0

Frequency Percent
No 292 60.1
Yes 184 37.9
missing 10 2.1
Total 486 100.0

5. Does the number of students in your class affect your learning experience?




6. What is the average number of hours you work in a week?

8. Ethnicity

9. Citizenship

10. Gender

Frequency Percent Cumulative Percent
1-9 17 3.5 3.5
10-19 30 6.2 9.7
20-29 45 9.3 18.9
30-39 52 10.7 29.6
40 or more 289 59.5 89.1
None 53 10.9 100.0
Total 486 100.0
Frequency Percent

Asian_Pacific Islander 35 72

Black 57 11.7
Hispanic 76 15.6

White 292 60.1
Multi_racial 11 23

Other 15 3.1

Total 486 100.0

Frequency Percent

Us 462 95.1

Non_US 14 2.9

missing 10 2.1

Total 486 100.0

Frequency Percent

Female 341 70.2

Male 137 28.2

missing 8 1.6

Total 486 100.0




11. Age

Frequency Percent Cl;l::l;lclgltlltve
24 and_under 95 19.5 19.5
2529 113 233 42.8
30_34 59 12.1 54.9
3539 80 16.5 71.4
40_44 44 9.1 80.5
45_49 44 9.1 89.5
50 _or_over 51 10.5 100.0
Total 486 100.0
12. Location (Zip code)
Frequency
Austin (786, 787) 9
Galveston (775) 14
Houston (770, 772) 70
Humble (773) 7
San Antonio (781,782) 15
Victoria (779) 153
Wharton (774) 176
other 27
missing 15
Grand Total 486
13. Marital Status
Frequency Percent
Married 269 553
Unmarried 208 42.8
missing 9 1.9
Total 486 100.0

14. Are you the primary income earner in your household?

Frequency Percent
No 253 52.1
Yes 226 46.5
missing 7 1.4
Total 486 100.0




15. Please indicate the number of dependent children you have.

Frequency Percent
0 235 48.4
1 106 21.8
2 91 18.7
3 47 9.7
4 6 12
6 1 2
Total 486 100.0




Student Opinion Survey
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7a. Library
1. Access to books, periodicals and media
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 134 276 35.1 35.1
Satisfied 211 434 552 90.3
Dissatisfied 27 5.6 7.1 97.4
Very dissatistied 10 2.1 2.6 100.0
Total 382 78.6 100.0
Missing N/A 96 19.8
System 8 1.6
Total 104 21.4
Total 486 100.0
2. Access to databases/technology
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 172 354 415 415
Satisfied 207 42.6 50.0 91.5
Dissatisfied 20 4.1 4.8 96.4
Very dissatistied 15 3.1 3.6 100.0
Total 414 85.2 100.0
Missing N/A 63 13.0
System 9 1.9
Total 72 14.8
Total 486 100.0




3. Availability of study space

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 117 24.1 37.0 37.0
Satisfied 153 31.5 48.4 85.4
Dissatisfied 35 7.2 11.1 96.5
Very dissatistied 11 23 3.5 100.0
Total 316 65.0 100.0
Missing N/A 161 33.1
System 9 1.9
Total 170 35.0
Total 486 100.0
4. Access to library buildings
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 111 22.8 35.9 35.9
Satisfied 156 32.1 50.5 86.4
Dissatisfied 24 4.9 7.8 94.2
Very dissatistied 18 3.7 5.8 100.0
Total 309 63.6 100.0
Missing N/A 166 342
System 11 23
Total 177 36.4
Total 486 100.0
5. Ease of online access
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 205 422 45.4 45.4
Satisfied 212 43.6 46.9 923
Dissatisfied 22 43 4.9 97.1
Very dissatistied 13 2.7 2.9 100.0
Total 452 93.0 100.0
Missing N/A 26 53
System 8 1.6
Total 34 7.0
Total 486 100.0




6. Quality and usefulness of information on the website

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 177 36.4 39.2 39.2
Satisfied 233 479 51.7 90.9
Dissatisfied 29 6.0 6.4 97.3
Very dissatistied 12 2.5 2.7 100.0
Total 451 92.8 100.0

Missing N/A 26 53
System 9 1.9
Total 35 72

Total 486 100.0

7. Level of courtesy/professionalism exhibited by staff
Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 198 40.7 46.2 46.2
Satisfied 194 39.9 452 91.4
Dissatisfied 26 5.3 6.1 97.4
Very dissatistied 11 23 2.6 100.0
Total 429 83.3 100.0

Missing N/A 46 9.5
System 11 23
Total 57 11.7

Total 486 100.0
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On-line Course Support

1. Availability of support technicians

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 187 385 45.0 45.0
Satisfied 199 40.9 47.8 92.8
Dissatisfied 25 5.1 6.0 98.8
Very dissatistied 5 1.0 1.2 100.0
Total 416 85.6 100.0
Missing N/A 65 13.4
System 5 1.0
Total 70 14.4
Total 486 100.0
2. WebCT orientation
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 160 32.9 40.9 40.9
Satisfied 206 424 52.7 93.6
Dissatisfied 20 4.1 5.1 98.7
Very dissatistied 5 1.0 1.3 100.0
Total 391 80.5 100.0
Missing N/A 91 18.7
System 4 8
Total 95 19.5
Total 486 100.0
3. Quality and usefulness of information on the website
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 180 37.0 40.7 40.7
Satisfied 234 48.1 52.9 93.7
Dissatisfied 19 3.9 43 98.0
Very dissatistied 9 1.9 2.0 100.0
Total 442 90.9 100.0
Missing N/A 38 7.8
System 6 1.2
Total 44 9.1
Total 486 100.0




4. Level of courtesy/professionalism exhibited by staff

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 216 44 4 50.0 50.0
Satisfied 197 40.5 45.6 95.6
Dissatisfied 15 3.1 3.5 99.1
Very dissatistied 4 8 9 100.0
Total 432 83.9 100.0
Missing N/A 45 9.3
System 9 1.9
Total 54 11.1
Total 486 100.0
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Academic Center

1. Hours of operation

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 124 255 37.8 37.8
Satisfied 169 34.8 51.5 89.3
Dissatisfied 27 5.6 8.2 97.6
Very dissatistied 8 1.6 2.4 100.0
Total 328 67.5 100.0
Missing N/A 153 31.5
System 5 1.0
Total 158 325
Total 486 100.0
2. Testing services
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 94 19.3 38.8 38.8
Satisfied 130 26.7 53.7 92.6
Dissatisfied 11 2.3 43 97.1
Very dissatistied 7 1.4 2.9 100.0
Total 242 49.8 100.0
Missing N/A 236 48.6
System 8 1.6
Total 244 50.2
Total 486 100.0
3. Tutoring services
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 106 218 40.9 40.9
Satisfied 121 24.9 46.7 87.6
Dissatisfied 23 47 8.9 96.5
Very dissatistied 9 1.9 3.5 100.0
Total 259 533 100.0
Missing N/A 218 449
System 9 1.9
Total 227 46.7
Total 486 100.0




4. Quality and usefulness of information on the website

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 144 29.6 39.7 39.7
Satisfied 196 40.3 54.0 93.7
Dissatisfied 16 33 4.4 98.1
Very dissatistied 7 1.4 1.9 100.0
Total 363 74.7 100.0

Missing N/A 117 24.1
System 6 1.2
Total 123 253

Total 486 100.0

5. Level of courtesy/professionalism exhibited by staff
Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 177 36.4 49.4 49.4
Satisfied 163 335 455 95.0
Dissatisfied 12 2.3 3.4 98.3
Very dissatistied 6 1.2 1.7 100.0
Total 358 73.7 100.0

Missing N/A 121 24.9
System 7 1.4
Total 128 26.3

Total 486 100.0
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Career Services

1. Job fairs and employer panels

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 33 10.9 28.6 28.6
Satisfied 104 214 56.2 84.9
Dissatisfied 16 33 8.6 93.5
Very dissatistied 12 2.5 6.5 100.0
Total 185 38.1 100.0

Missing N/A 291 59.9
System 10 2.1
Total 301 61.9

Total 486 100.0

2. Job postings

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 57 11.7 27.7 27.7
Satisfied 107 22.0 51.9 79.6
Dissatisfied 28 5.8 13.6 93.2
Very dissatistied 14 2.9 6.8 100.0
Total 206 424 100.0

Missing N/A 270 55.6
System 10 2.1
Total 280 57.6

Total 486 100.0

3. Career planning (includes: creating portfolios, resume writing, networking and interviewing)

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 50 10.3 27.6 27.6
Satisfied 102 21.0 56.4 84.0
Dissatisfied 15 3.1 8.3 92.3
Very dissatistied 14 2.9 7.7 100.0
Total 181 372 100.0
Missing N/A 292 60.1
System 13 2.7
Total 305 62.8

Total 486 100.0




4. Online presentations

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 56 11.5 292 292
Satisfied 108 222 56.3 85.4
Dissatisfied 17 3.5 8.9 94.3
Very dissatistied 11 23 5.7 100.0
Total 192 39.5 100.0
Missing N/A 282 58.0
System 12 2.5
Total 294 60.5
Total 486 100.0
5. Quality and usefulness of information on the website
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 74 15.2 312 312
Satisfied 132 272 55.7 86.9
Dissatisfied 20 4.1 8.4 95.4
Very dissatistied 11 23 4.6 100.0
Total 237 48.8 100.0
Missing N/A 235 48 4
System 14 2.9
Total 249 512
Total 486 100.0
6. Level of courtesy/professionalism exhibited by staff
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 98 202 43.8 43.8
Satisfied 117 24.1 522 96.0
Dissatisfied 3 .6 1.3 97.3
Very dissatistied 6 1.2 2.7 100.0
Total 224 46.1 100.0
Missing N/A 248 51.0
System 14 2.9
Total 262 53.9
Total 486 100.0




Financial Aid

1. Availability and ease of information regarding programs

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 109 22.4 31.9 31.9
Satisfied 156 32.1 45.6 77.5
Dissatisfied 48 9.9 14.0 91.5
Very dissatistied 29 6.0 8.5 100.0
Total 342 70.4 100.0
Missing N/A 136 28.0
System 8 1.6
Total 144 29.6
Total 486 100.0
2. Ability of staff to answer questions
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 125 257 37.1 37.1
Satisfied 139 28.6 412 78.3
Dissatisfied 47 9.7 13.9 92.3
Very dissatistied 26 5.3 7.7 100.0
Total 337 69.3 100.0
Missing N/A 142 292
System 7 1.4
Total 149 30.7
Total 486 100.0
3. Communication regarding application status
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 121 24.9 36.6 36.6
Satisfied 138 28.4 41.7 78.2
Dissatisfied 47 9.7 14.2 92.4
Very dissatistied 25 5.1 7.6 100.0
Total 331 68.1 100.0
Missing N/A 148 30.5
System 7 1.4
Total 155 31.9
Total 486 100.0




4. Overall satisfaction with procedures

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 117 24.1 34.7 34.7
Satisfied 145 29.8 43.0 77.7
Dissatisfied 49 10.1 14.5 92.3
Very dissatistied 26 5.3 7.7 100.0
Total 337 69.3 100.0
Missing N/A 141 29.0
System 8 1.6
Total 149 30.7
Total 486 100.0
5. Hours of operation
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 108 222 34.0 34.0
Satisfied 182 37.4 57.2 91.2
Dissatisfied 20 4.1 6.3 97.5
Very dissatistied 8 1.6 2.5 100.0
Total 318 65.4 100.0
Missing N/A 159 327
System 9 1.9
Total 168 34.6
Total 486 100.0
6. Quality and usefulness of information on the website
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 107 22.0 31.7 31.7
Satisfied 152 313 45.0 76.6
Dissatisfied 54 11.1 16.0 92.6
Very dissatistied 25 5.1 7.4 100.0
Total 338 69.5 100.0
Missing N/A 138 284
System 10 2.1
Total 148 30.5
Total 486 100.0




7. Level of courtesy/professionalism exhibited by staff

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 144 29.6 432 432
Satisfied 144 29.6 432 86.5
Dissatisfied 29 6.0 8.7 95.2
Very dissatistied 16 3.3 4.8 100.0
Total 333 68.5 100.0
Missing N/A 141 29.0
System 12 2.5
Total 153 31.5
Total 486 100.0
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Admissions & Records

1. Web application process (Texas Common Application)

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 172 354 40.9 40.9
Satisfied 224 46.1 532 94.1
Dissatisfied 18 3.7 43 98.3
Very dissatistied 7 1.4 1.7 100.0
Total 421 86.6 100.0
Missing N/A 56 11.5
System 9 1.9
Total 65 13.4
Total 486 100.0
2. Web course registration process (self registration)
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 202 416 43.3 43.3
Satisfied 215 442 46.0 89.3
Dissatisfied 39 8.0 8.4 97.6
Very dissatistied 11 23 2.4 100.0
Total 467 96.1 100.0
Missing N/A 10 2.1
System 9 1.9
Total 19 3.9
Total 486 100.0
3. Quality and usefulness of information on the website
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 181 372 38.7 38.7
Satisfied 244 50.2 521 90.8
Dissatisfied 32 6.6 6.8 97.6
Very dissatistied 11 23 2.4 100.0
Total 468 96.3 100.0
Missing N/A 8 1.6
System 10 2.1
Total 18 3.7
Total 486 100.0




4. Level of courtesy/professionalism exhibited by staff

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 214 44.0 46.7 46.7
Satisfied 215 442 46.9 93.7
Dissatisfied 19 3.9 4.1 97.8
Very dissatistied 10 2.1 2.2 100.0
Total 458 94.2 100.0
Missing N/A 19 3.9
System 9 1.9
Total 28 5.8
Total 486 100.0
5. Hours of operation
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 164 33.7 373 373
Satisfied 257 52.9 58.4 95.7
Dissatisfied 17 3.5 3.9 99.5
Very dissatistied 2 4 5 100.0
Total 440 90.5 100.0
Missing N/A 36 7.4
System 10 2.1
Total 46 9.5
Total 486 100.0
6. UHV Policy appeal process
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 115 23.7 40.4 40.4
Satisfied 147 30.2 51.6 91.9
Dissatisfied 11 2.3 3.9 95.8
Very dissatistied 12 2.5 42 100.0
Total 285 58.6 100.0
Missing N/A 191 39.3
System 10 2.1
Total 201 414
Total 486 100.0




7. Graduation application process

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 100 20.6 42.7 42.7
Satisfied 125 25.7 53.4 96.2
Dissatisfied 8 1.6 3.4 99.6
Very dissatistied 1 2 4 100.0
Total 234 48.1 100.0
Missing N/A 239 492
System 13 2.7
Total 252 51.9
Total 486 100.0
8. Important Dates and Deadlines information on website
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 173 35.6 38.0 38.0
Satisfied 233 479 51.2 89.2
Dissatisfied 42 8.6 9.2 98.5
Very dissatistied 7 1.4 1.5 100.0
Total 455 93.6 100.0
Missing N/A 21 4.3
System 10 2.1
Total 31 6.4
Total 486 100.0
9. Communication regarding application status
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 149 30.7 34.2 34.2
Satisfied 232 477 532 87.4
Dissatisfied 39 8.0 8.9 96.3
Very dissatistied 16 3.3 3.7 100.0
Total 436 89.7 100.0
Missing N/A 41 8.4
System 9 1.9
Total 50 10.3
Total 486 100.0




Billing & Fee Payment

1. Ability of staff to answer questions

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 171 352 39.9 39.9
Satisfied 235 48.4 54.8 94.6
Dissatisfied 15 3.1 3.5 98.1
Very dissatistied 8 1.6 1.9 100.0
Total 429 83.3 100.0
Missing N/A 50 10.3
System 7 1.4
Total 57 11.7
Total 486 100.0
2. Overall satisfaction with procedures
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 170 35.0 36.3 36.3
Satisfied 252 51.9 53.8 90.2
Dissatisfied 34 7.0 73 97.4
Very dissatistied 12 2.5 2.6 100.0
Total 468 96.3 100.0
Missing N/A 13 2.7
System 5 1.0
Total 18 3.7
Total 486 100.0
3. Hours of operation
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 153 31.5 35.9 35.9
Satisfied 257 52.9 60.3 96.2
Dissatisfied 13 2.7 3.1 99.3
Very dissatistied 3 6 7 100.0
Total 426 87.7 100.0
Missing N/A 52 10.7
System 8 1.6
Total 60 12.3
Total 486 100.0




4. Quality and usefulness of information on the website

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 169 34.8 36.8 36.8
Satisfied 244 50.2 532 90.0
Dissatisfied 31 6.4 6.8 96.7
Very dissatistied 15 3.1 33 100.0
Total 459 94.4 100.0

Missing N/A 22 4.5
System 5 1.0
Total 27 5.6

Total 486 100.0

5. Level of courtesy/professionalism exhibited by staff
Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 200 412 44.4 44.4
Satisfied 234 48.1 52.0 96.4
Dissatisfied 11 2.3 2.4 98.9
Very dissatistied 5 1.0 1.1 100.0
Total 450 92.6 100.0

Missing N/A 31 6.4
System 5 1.0
Total 36 7.4

Total 486 100.0
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Student Services

1. Opportunities for involvement in student government

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 39 12.1 343 34.3
Satisfied 78 16.0 453 79.7
Dissatisfied 29 6.0 16.9 96.5
Very dissatistied 6 1.2 3.5 100.0
Total 172 354 100.0
Missing N/A 308 63.4
System 6 1.2
Total 314 64.6
Total 486 100.0
2. Opportunities for involvement in the student newspaper
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 48 99 31.2 31.2
Satisfied 70 14.4 455 76.6
Dissatisfied 29 6.0 18.8 95.5
Very dissatistied 7 1.4 45 100.0
Total 154 31.7 100.0
Missing N/A 326 67.1
System 6 1.2
Total 332 68.3
Total 486 100.0
3. Disability services and handicap accessibility
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 50 10.3 40.3 40.3
Satisfied 65 134 52.4 92.7
Dissatisfied 6 12 4.8 97.6
Very dissatistied 3 6 2.4 100.0
Total 124 25.5 100.0
Missing N/A 353 72.6
System 9 1.9
Total 362 74.5
Total 486 100.0




4. Access to student health services, such as on-line /referral services

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 47 9.7 324 324
Satisfied 70 14.4 48.3 80.7
Dissatisfied 22 43 15.2 95.9
Very dissatistied 6 1.2 4.1 100.0
Total 145 29.8 100.0
Missing N/A 331 68.1
System 10 2.1
Total 341 70.2
Total 486 100.0
5. Student voice in college policies
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 55 11.3 320 320
Satisfied 68 14.0 39.5 71.5
Dissatisfied 35 7.2 20.3 91.9
Very dissatistied 14 2.9 8.1 100.0
Total 172 354 100.0
Missing N/A 308 63.4
System 6 1.2
Total 314 64.6
Total 486 100.0
6. Commencement
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 45 9.3 31.7 31.7
Satisfied 74 152 521 83.8
Dissatisfied 12 2.3 8.5 92.3
Very dissatistied 11 23 7.7 100.0
Total 142 292 100.0
Missing N/A 337 69.3
System 7 1.4
Total 344 70.8
Total 486 100.0




7. Opportunities for involvement in campus activities/student organizations

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 76 15.6 34.9 34.9
Satisfied 93 19.1 427 77.5
Dissatisfied 34 7.0 15.6 93.1
Very dissatistied 15 3.1 6.9 100.0
Total 218 44.9 100.0

Missing N/A 263 54.1
System 5 1.0
Total 268 55.1

Total 486 100.0

8. Level of courtesy/professionalism exhibited by staff
Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 110 226 47.0 47.0
Satisfied 111 22.8 474 94.4
Dissatisfied 5 1.0 2.1 96.6
Very dissatistied 8 1.6 34 100.0
Total 234 48.1 100.0

Missing N/A 243 50.0
System 9 1.9
Total 252 51.9

Total 486 100.0
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Academic

1. Fairness of testing and grading system in your major field of study

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 164 33.7 35.6 35.6
Satisfied 263 541 57.0 92.6
Dissatisfied 21 43 4.6 97.2
Very dissatistied 13 2.7 2.8 100.0
Total 461 94.9 100.0
Missing N/A 18 3.7
System 7 1.4
Total 25 5.1
Total 486 100.0
2. Quality of instruction in your major field of study
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 171 352 36.2 36.2
Satisfied 239 492 50.5 86.7
Dissatisfied 49 10.1 10.4 97.0
Very dissatistied 14 2.9 3.0 100.0
Total 473 97.3 100.0
Missing N/A 8 1.6
System 5 1.0
Total 13 2.7
Total 486 100.0
3. Responsiveness of your instructors
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 179 36.8 382 382
Satisfied 238 49.0 50.7 83.9
Dissatisfied 38 7.8 8.1 97.0
Very dissatistied 14 2.9 3.0 100.0
Total 469 96.5 100.0
Missing N/A 10 2.1
System 7 1.4
Total 17 3.5
Total 486 100.0




4. Attitude of the faculty toward students

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 203 418 43.7 43.7
Satisfied 221 455 475 91.2
Dissatisfied 30 6.2 6.3 97.6
Very dissatistied 11 23 2.4 100.0
Total 465 95.7 100.0
Missing N/A 14 2.9
System 7 1.4
Total 21 4.3
Total 486 100.0
5. Availability of required courses
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 129 26.5 27.6 27.6
Satisfied 233 479 49.8 77.4
Dissatisfied 76 15.6 16.2 93.6
Very dissatistied 30 6.2 6.4 100.0
Total 468 96.3 100.0
Missing N/A 8 1.6
System 10 2.1
Total 18 3.7
Total 486 100.0
6. Availability of your advisor
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 156 32.1 36.1 36.1
Satisfied 212 43.6 49.1 85.2
Dissatisfied 32 6.6 7.4 92.6
Very dissatistied 32 6.6 7.4 100.0
Total 432 83.9 100.0
Missing N/A 45 9.3
System 9 1.9
Total 54 11.1
Total 486 100.0




7. Quality and usefulness of information provided by your advisor

Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 161 33.1 36.7 36.7
Satisfied 213 43.8 48.5 85.2
Dissatisfied 36 7.4 8.2 93.4
Very dissatistied 29 6.0 6.6 100.0
Total 439 90.3 100.0
Missing N/A 39 8.0
System 8 1.6
Total 47 9.7
Total 486 100.0
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