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Access the Financial Production database:   https://my.uh.edu/fs 
 

Or, See the SignOn Financial Production job aid. 

 
STEP 1:  SET UP FORGOTTEN PASSWORD 

SECURITY QUESTION: 
 

Please make sure that you are set up for 
the forgotten password security 
question for your user id.  If not, 
please do the following: 

 
Under Menu click on: 
    My System Profile 
 

 

 

 

 
STEP 2:  UNDER THE GENERAL PROFILE 

INFORMATION PANEL, PASSWORD SECTION: 
 

Click on Change or set up forgotten 
password help 

 

 
  

 
 

This is a 
one-time 
process. 

Remember to use 
ALL CAPS 

How to set up the forgotten password security question so that an active PeopleSoft user who has forgotten 
their password may obtain a new password via e-mail. 
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STEP 3:   UNDER CHANGE OR SET UP 

FORGOTTEN PASSWORD HELP PANEL: 
 

Question: choose one of 4 questions. 
 
 
 
 
 
 
 
 

Response:  put your answer to above 
question. 

 
E-mail address:  your e-mail address 

should already be entered.  If not, 
refer to job aid, SetUp for 
WorkFlow in Financial 
Production. 

 
Click . 
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